




what3words

 (Multi Channel)



 (Multi Channel) 



 (E2H)  

 (E2H) Eco System to Human

 E2H

E2H

 (Multi Channel) 





 (Multi Channel) 



 (Multi Channel) 





1. Transform
2. Transformer
3. Change

4. IT
5. Same Day
6. On-Demand Delivery
7. Service Level Agreement (SLA )  (Multi Channel) 



8. Addressing

10. Information technology (IT)

11. Enabler
12. ICT
13. Communication

 (Multi Channel) 



 API Base

Side Service

14. Application Programming Interface (API)
15. E-Commerce

17. Banking
18. Payment

19. Data
20. Wallet
21. Insurance
22. Packaging

 (Multi Channel) 



D2C

23. Last mile
24. Mid Mile

25. First mile

27. Direct to Customer (D2C)

 (Multi Channel) 



SCM



 (Multi Channel) 

)



 (Multi Channel) 

(3PL)

3PL

3PL

3PL

3PL

3PL

3PL

3PL

 3PL

3PL  3PL

3PL

 3PL

 3PL



 (Multi Channel) 

 B2C



 (Multi Channel) 



 (Multi Channel) 





1. GNAF

 (Multi Channel) 



 (Multi Channel) 



 (Multi Channel) 



(FMCG)

  (Q-Commerce) 



 

1. FMCG 
2. Q-Commerce

3. Last Mile
4. Regulatory

 (Multi Channel) 



 

 

5. First
6. Mid Mile
7. Jet Delivery

8. ROI
9. Freelancer

 (Multi Channel) 



 

10. E-Commerce11. Woo-Commerce
12. FMCG

 (Multi Channel) 



 

 

13. Door to Door

14. PUDO
15. Vendor
16. User Experience
17. End-to-End
18. Tracking
19. E-Commerce  (Multi Channel) 



B2B

  

  

20. Hub Delivery21. Same Day

 (Multi Channel) 





1. Marketplace
2. IT Base
3. Application Programming Interface =API

4. Web Service
5. Enterprise Resource Planning=ERP

 (Multi Channel) 



6. First Mile 
7. Last Mile  (Multi Channel) 



8. Plug - in

(Multi Channel)





 (Multi Channel) 



 (Multi Channel) 



 (National Brands)

 (Multi Channel) 



FDD

1. Franchise Disclosure Document (FDD)

 (Multi Channel) 



 (Multi Channel) 





 (Multi Channel) 

ISP



1. Regulatory

 (Multi Channel) 



 (Multi Channel) 



2. G2C
3. G2B
4. C2C
5. B2B

 (Multi Channel) 



 (Multi Channel) 



 (Multi Channel) 



 (Multi Channel) 

USPS UPS

USPS Federal Express DHL

USPS

Federal Express DHL UPS

G2C G2B



 (Multi Channel) 





 OTD   

1. Supply Chain Management
2. Plan 
3. Source

4. Make
5. Deliver
6. Reverse Logistic

 (Multi Channel) 



 B2B

7. On Time Delivery  OTD
8. Launch

 (Multi Channel) 



(IoT)

 GPS

 (Multi Channel) 



 

(PUDO=Pick Up and Drop Off)

9. White Space
10. Service Level

11. Corner Shop

 (Multi Channel) 





SME

1. Enterprise

 (Multi Channel) 



 QR

QR

QR

QR

 

  

2. Mindset

 (Multi Channel) 



Z Y

 (Multi Channel) 



1. Customer Experience

(Multi Channel)



2. Customer Science
3. Superior Customer Value
4. Behavioral Economics
5.Psychology
6. Marketing
7. Process
8. Outcome

9. Rationale
10. Data-Driven Marketing Methods
11. Customer Data Science
12.  Marketing Research
13.Data Analytics

15. Johann Wolfgang Von Goethe

 (Multi Channel) 



16.Need Activation
17. Search
18. Evaluation
19. Choice
20. Purchase
21. Consumption
22. Repurchase
23. Customer Experience Map
24. Design Meaningful Triggers
25. Create An Engagement Mindset
26. Create Customer Value
27. Craft The Choice Architecture
28. Nudge
29. Design Meaningful Experiences

(Multi Channel)
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•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

30.Build Customer Loyalty
31. CEM (CXM) Frameworks
32. Customer Experience Canvas

(Multi Channel)



B2C

B2B

1. First Mile and Last Mile

 (Multi Channel) 



B2C B2B

B2B

B2C

B2C B2B

2. Guidelines

 (Multi Channel) 



3. Berry

 (Multi Channel) 



4. Smart Locker

(Multi Channel)







 (Multi Channel) 



1. Job Franchise

 (Multi Channel) 



(Chick-Fil-A, McDonald’s, Subway, KFC)

(Olive Garden, Longhorn, Golden Corral)

(Gold’s Gym, Planet Fitness, Anytime Fitness)

(The Children’s Place  Abercrombie & Fitch Bath & Body Works)

(GMC, Ford, Exxon, Goodyear Tires)

(John Deere Tractor, Caterpillar)

(Dell, Asus, Hewlett Packard)

(Frigidaire  Kenmore LG)

2. Investment Franchise
3. Business Format Franchise
4. Distribution Franchise
5. Manufacturing Franchise  (Multi Channel) 



 (Multi Channel) 



 (Multi Channel) 



Franchise Direct

(

The UPS Store

Ace Hardware Corporation

 McDonald’s

Wendy’s

Snap-on Tools

Pirtek

Matco Tools

RE/MAX

  Express Employment 
Professionals

 (Multi Channel) 



1. Franchise Contract

 (Multi Channel) 



 (Multi Channel) 



 (Multi Channel) 



 (Multi Channel) 



 1.  Service Level Agreement

 (Multi Channel) 



2. Quick Response Code (QR Code)
3. Uniform Resource Locator (URL)

 (Multi Channel) 



1. Application Programming Interface= API 

(Multi Channel)



2. On-Demand 

(Multi Channel)



3. Transportation Management System=TMS

 (Multi Channel) 



O2O

 (Multi Channel) 



 (Multi Channel) 



 (Multi Channel) 



(Multi Channel)



1. Home Delivery
2. InPost
3. DHL

4. LaPoste
5. Availability
6. Accessibility

 (Multi Channel) 



7. Reliability
8. Security
9. Business to Business(B2B)
10. Business to Customer (B2C)

 (Multi Channel) 



 (Multi Channel) 



 (Multi Channel) 



 (Multi Channel) 



  Auto-ID

1. Internet of Things



 (Multi Channel) 



«Global Info Research»

 (Multi Channel) 



1. ERGP

 (Multi Channel) 



 (Multi Channel) 



 (Multi Channel) 

B2B



  1. IoT:Internet of Things
 Intelligence

 (Multi Channel) 



 (Multi Channel) 



 (Multi Channel) 



(Multi Channel)



(IoT)

1. Omnichannel marketing

(Multi Channel)



1. Omnichannel Marketing

(Multi Channel)



what3words what3words

GPS

What3words

 (Multi Channel) 



What3words

What3words

What3words

What3words

What3words

What3words

What3words

What3words

What3words

what3words
What3words

What3words

What3words

What3words

What3words

What3words

What3words

What3words
What3words

What3words

What3words

 (Multi Channel) 



 (Multi Channel) 



2. Abracadabra
3. Amazon.com

 (Multi Channel) 



4. VHS



5. Amazon Go

 (Multi Channel) 



(Multi Channel)



 (Multi Channel) 



Supply chain

Demand Chain

Supply Chain Integration (SCI)

Supply Chain Inventory Visibility

Supply Chain Operations Reference Model (SCOR)

Demand/Supply Planning Costs

Supply-Chain Finance Costs

Logistics

Reverse Logistics

Logistics Service Provider (LSP)

Logistics Data Interchange (LDI)

 (Multi Channel) 



Logistics Channel

Transportation

Transportation Cycle Time

Transportation Method

Transportation Planning

Cargo

Warehouse

Warehouse Location

Warehouse Management System (WMS)

Distribution Center (DC)

Cross Dock / Cross Docking (XDK)

Carrier

Courier

Courier service

Dedicated courier

 (Multi Channel) 



 (Multi Channel) 



UPS Carol B. Tomé

The Home UPS

Depot

 United Bank of)

 (Wells Fargo  (Denver

 (Johns-Mansville)

The Home Depot

(Riverwood)

.Verizon Communications Inc

 Grady Memorial

(Buckhead Coalition) 

 (Wyoming) (Jackson)

(University of Wyoming) 

(University of Denver)

UPS

Carol B. Tomé

UPS Company

 (Multi Channel) 



 MYFLEXBOX

Salzburg AG für Ener-

gie, Verkehr und Telekommunikation

 Adelphi

World Bee

World Bee Project

 Hult International Business School

IMC Krems

Lukas Wieser

MyFlexBox 

 (Multi Channel) 



Uppingham School Leices-

  tershire

Harper Adams University

DHL

DHL

DHL

DHL

 DHL (CEO DHL
-

  (rope, Middle East & Africa

DHL

DHL

DHL

DHL

EEMEA

EEMEA

John Pearson

DHL Company

 (Multi Channel) 



March / 11-12-13 /2025

Black Sea Ports & Logistics Exhibition & Conference 2025

The Middle Corridor Trans-Caspian International Transport Route (TITR) 

 (Multi Channel) 



 (Multi Channel) 



DELIVER ASIA 2025

March /5-6/ 2025 

Delivery Event for Retail, Trade and Supply Chain Leaders

 (Multi Channel) 



VERRA DELIVER

MOO

FRUUGO

VENTED

FEDEX

AVANT SKINCARE

METAGISTICS

MD DIRECT

GEODIS

LEGO

SITMA

 JOHN

URBIFY

HENKEL

DECATHLON

AMWAY

ALLEGRO

KARL LAGERFELD

 (Multi Channel) 



March / 25-26 /2025

 Sustainable Supply Chain Exhibition 2025

 (Multi Channel) 



 Logistics Manager Magazine

  

 (Multi Channel) 



2023

DHL Express

 (Multi Channel) 



 Great Place to Work DHL Express

 DHL Express

DHL Express

 DHL Express

 ( ) 

 DHL Express

 «DHL’s Got Heart»

«DHL4All»

DHL Express Europe Alastair McCambridge

  DHL Express

  (For AllTM)

  Great Place to Work Michael C. Bush

 (Multi Channel) 



Royal Mail

 (Orkney)

 (Orkney)

 Skyports Drone Services Royal Mail

 (Multi Channel) 



Stromness Kirkwall

Hoy Graemsay

 Speedbird Aero DLV-2

 Orkney I-Port   

 Transport's)

(Freight Innovation Fund

 (Multi Channel) 



FedEx 

Dexterity AI

 FedEx Ground (FedEx NYSE: FDX)

 (Multi Channel) 



  Unlock the Dock

FedEx  Dexterity AI

 FedEx Ground

DexR Dexterity AI

(Generative Wall Planning)

 (Multi Channel) 



SwipBox

SwipBox

SwipBox  (Jens Rom)

 

SwipBox

 (Multi Channel) 






